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Appointment Policy

In order to save your time and avoid confusion during your visits to tk.clinic, it
is strongly encouraged that everyone be ready on time or 5 minutes ahead so
that we will be able to deliver an efficient medical nutrition therapy and care.

Please note that the first appointment takes 45 minutes, and each follow-up
session takes 15 minutes.

We regret to inform you that if you will be connected 5 minutes late to your
appointment, you will be kindly asked to reschedule for another available
appointment, unless you get a place without disrupting others’ appointments
because we care for your precious time, and believe in respecting the
appointment schedule.

If you are not going to attend your scheduled appointment, we appreciate that
you inform us, either by email or chat message on our platform, preferably 24
hours in advance, or on the same day at the most in order to enable us fit other
individuals on the waiting list. Failure to do so will result in delaying your future
appointments.

We hope that in clarifying our policy you understand how important it is for us
to serve you in the best way possible.
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